
JOB DESCRIPTION 
CITY CREW - GENERAL 

 
 
 
General Statement of Duties: Performs a variety of manual labor duties of some difficulty 
that may involve the use of acquired skills to maintain and operate the City water and 
wastewater systems, streets, parks and other facilities.  Operates various types of heavy 
and light duty equipment.  Performs related work as required. 
 
Distinguishing Characteristics: This is routine work involving the use of some skills acquired 
by experience or on-the-job instruction.  The work often requires more than usual physical 
strength and endurance.  The principal duties are performed in an outdoor environment and 
may include working in adverse weather conditions.  Incumbents work under the foreman, 
with or without supervision, who issues work orders orally or in writing.  Employees need to 
learn the address system and locate residences.  All employees are required to work in all 
departments as needed.  Some employees may have additional duties according to 
specific classifications. 
 
Examples of Duties: General duties classified as follows for illustrative purposes: 
 
Electrical:  
• Accurately reads meters  
• Connects and disconnects meters as needed including emergency disconnects for fire, 

etc. 
• Change bulbs for street lights 
• Delivers disconnect notices to residences 
 
Water System: 
• Accurately reads meters and turn service off and on 
• Checks, services, cleans and maintains water meters  
• Maintain pumps and pump controls 
• Perform routine maintenance and testing of disinfection system 
• Perform routine testing of water   
• Maintain water lines, valves and fire hydrants including routine flushing of lines 
• Locate line breaks, shut of affected portions and repair water line 
• Install new water lines, valves and fire hydrants according to applicable plans and 

specifications 
• Perform water service taps and install water meters and remotes 
• Erect, maintain and repair fences 
• Operates equipment incidental to performing the work task 
 
Sewer System:  
• Checks, services, cleans and maintains the sewer system, including rodding, flushing 

and application of compounds as necessary. 
• Repairs sewer lines and manholes 
• Inspects, maintains and operates lift station and pumps 
• Install new sewer lines and manholes according to applicable plans and specifications 
• Perform new service connections 



• Moves and installs irrigation equipment  
• Perform some routine plant maintenance and testing 
• Operates equipment incidental to performing the work task.  
  
Streets:   
• Maintains streets and alleys, including grading, surfacing, patching holes and dust 

control 
• Build new streets and alleys according to plans 
• Cleans and maintains sidewalks, gutters, ditches, culverts and drain structures 
• Maintains sidewalks, pours new sidewalks and performs snow removal on sidewalks 
• Cuts grass along street right-of-ways  
• Maintains guard rails and traffic signs 
• Performs snow removal on streets and spreads sand on icy roads 
• Loading and unloading gravel, dirt and other materials 
 
Parks and Cemetery:  
• Maintains parks, mow and water grass, plant and care of trees 
• Inspect, install, paint, repair and maintain playground equipment, benches, tables, signs 

and other structures 
• May perform general repairs on buildings 
• Maintains and regulates sprinkler system at cemetery  
• Measures, digs and fills in graves 
 
General:   
• Maintain accurate time records and prepare reports 
• Operate a variety of vehicles and heavy equipment, including but not limited to, tractor 

mowers, dump trucks, front end loaders, sweepers, backhoes, water tankers, motor 
graders, bob cat, roller, and other related equipment 

• Operate a variety of hand tools and power tools, including but not limited to, shovels, 
picks, rakes, hoses, brooms, sledges, hammers, air compressors, jacks, sprayers, 
pumps and related equipment to perform various duties.   

• Operate a welder.   
• Performs routine cleaning and maintenance of equipment and tools and refers defects 

or needed repairs to a supervisor 
• Cleans and maintains shop building and surrounding area 
• Performs minor repairs and maintenance of City vehicles such as checking tires, oil, 

gasoline, changing oil filters, air cleaners, washing and waxing trucks and equipment.   
• Performs maintenance and repairs for other mechanical equipment used   
• May perform purchasing of general supplies with supervisor approval.   
• Remove debris and other safety hazards from public areas 
• Performs line locates using line locating equipment and marking lines with appropriate 

colored paint 
• Responds to emergency situations such as system breaks or blockages, including 

locating affected areas, traffic control, erection of safety barricades and notification of 
users 

• Responds to on-call after duty hours in emergency services with a 15 minute response 
time to City shop 

• Performs all work duties and activities in accordance with City policies, procedures and 
safety practices 



• Informs supervisor of work progress, including present and potential work problems and 
suggestions for new or improved ways of addressing such problems. 

• Responds to all internal and external customers courteous and friendly manner to 
promote a service orientation 

• Perform Other duties as required 
 
Required Skill, Knowledge and Abilities:  
 
Knowledge of: 
• General maintenance and construction methods  
• Safe operation of heavy-duty motorized equipment and hand tools 
• Mechanical and pipe fitting tools, methods and techniques 
• General mathematics 
• State regulations and City policies regarding safe work practices 
 
Ability to: 
• Follow oral and written instructions and follow through in a timely fashion 
• Perform mathematical equations to determine volumes, weights, and area including 

cylinders 
• Perform heavy manual work for an extended period of time under varying climatic 

conditions  
• Diagnose mechanical problems and repair equipment  
• Learn new repair and service techniques and procedures   
• Learn applicable regulations regarding operations of water and wastewater systems 
• Write legibly and keep accurate records  
• Establish and maintain good working relationships 
• Deal with employees and the public courteously and effectively   
 
 
Acceptable Education and Experience: High School graduation or equivalent and some 
knowledge of a variety of semi-skilled maintenance and manual tasks, or any combination 
of education and experience which provides the required skills, knowledge and abilities. 
 
Necessary Special Requirements: Valid current Idaho Class A commercial license.  
Applicant must pass a physical exam and drug screen as a requirement of this position. 
 
Other Responsibilities: Individual crewmembers may have additional responsibilities as 
outlined under specific classifications.  Employees belonging to the Gateway Fire 
Department may respond to local fires while on duty. 
 
Essential Physical Abilities: 
• Sufficient clarity of speech and hearing or other communication capabilities, with or 

without reasonable accommodation, which permits the employee to discern verbal 
instructions, communicate with other employees and the public, and discern warning or 
emergency alarms, including vehicle backup warnings 

• Sufficient visual acuity, with or without reasonable accommodation, which permits the 
employee to comprehend written work instructions and work orders 

• Sufficient manual dexterity, with or without reasonable accommodation, which permits 
the employee to operate motor vehicles, including heavy equipment, and operate a 
variety of power and hand tools and to make adjustments to equipment 



• Sufficient strength to lift and carry objects up to 75 pounds 
• Sufficient personal mobility, agility, flexibility, strength, stamina, and balance to perform 

operation and maintenance tasks which require pushing, pulling, bending, twisting, and 
lifting, working in enclosed and confined spaces, and work in a maintenance 
environment. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



JOB DESCRIPTION 
CITY CREW - SPECIFIC CLASSIFICATIONS 

 
 
 
 
Water System Operator - Certified for water distribution.  Records daily output of each 
pump and performs necessary tests on water system; performs record keeping and 
reporting.  Works to ensure compliance with State and Federal regulations concerning 
drinking water.  
 
Sewer System Operator - Certified for wastewater system.  Performs routine tests at plant 
and record keeping; prepares necessary reports; orders supplies for plant with supervisory 
approval; operates plant to ensure compliance with State and Federal regulations. 
 
Weed Sprayer - Holds applicators license.  Performs weed control for City street right-of-
ways and other City property according to applicable laws and regulations. 
 
 
 


